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03.03 Privacy Statement (External)
Digireg Netherlands B.V., located at Schoolstraat 7 Horst, is responsible for the processing of personal
data as shown in this privacy statement.
Personal data that we process
Digireg Netherlands B.V. processes your personal data because you use our services and/or because
you provide them to us. Personal data is information that is traceable or can be traced back to a natural
person. Below you will find an overview of the personal data that we can process about you:
• Name (first and last name)
• Contact details (e-mail address, telephone number)
• Other personal data that you actively provide, for example by creating a profile on this website,
in correspondence and by telephone
• Data about your activities on our website
• Internet browser and device type
Digireg Netherlands B.V. does not process any special and/or sensitive personal data when using the
website.
For what purpose and on what basis we process personal data:
Digireg Netherlands B.V. processes the above-mentioned personal data of you for the following
purposes:
• For a task for which Digireg Netherlands B.V. has a legal basis. This legal basis may be: consent
of the data subject, entering into/executing an agreement in which you are a party involved,
a legal obligation that Digireg Netherlands B.V. has or where Digireg Netherlands B.V. has a
legitimate interest
• Contact via telephone or other means
• Sending our newsletter and/or advertising brochure
•
Compiling anonymous statistics about the use of our website (via cookies).
Automated decision-making
Digireg Netherlands B.V. does not make automated processing decisions about matters that can have
(significant) consequences for people.
How long we keep personal data
Digireg Netherlands B.V does not store your personal data longer than is strictly necessary to achieve
the purposes for which your data is collected. We use the following retention periods for the following
(categories) of personal data (see “01.03.a - Retention periods overview”):
The customer's information is only available in an online working environment, which will be
concluded, stored and after a maximum of 24 months after termination or expiration of the underlying
service contract between the customer.

If Digireg Netherlands B.V. has obtained the personal data on the basis of the legal basis, permission is
always granted by the data subject who has given permission the right to withdraw the consent. This
can be done via the e-mail address: security@digireg.nl. Digireg Netherlands B.V. must delete the
relevant personal data without reasonable delay, but at least within 5 working days, after withdrawing
the consent.
Sharing personal data with third parties
Digireg Netherlands B.V. can share data with third parties only if this is necessary for the execution of
our agreement with you or to comply with a legal obligation.
Cookies, or similar techniques, that we use
Digireg Netherlands B.V. uses functional, analytical and tracking cookies.
A cookie is a small text file that is stored in the browser of your computer, tablet or smartphone when
you first visit the website. Digireg Netherlands B.V. uses cookies with a technical functionality. This
ensures that the website works properly and that, for example, your preferred settings are
remembered. In addition, we place cookies that track your browsing behavior so that we can offer
tailor-made content and advertisements.
On your first visit to our website, we have already informed you about these cookies and asked for
permission to place them. You can opt out of cookies by setting your internet browser so that it no
longer stores cookies. In addition, you can also delete all information previously stored via the settings
of
your
browser.
For
an
explanation,
please
check
:
https://veiliginternetten.nl/themes/situatie/cookies-wat-zijn-het-en-wat-doe-ik-ermee/
Cookies are also placed on this website by third parties. These are, for example, advertisers and/or the
social media companies. Below is an overview:
Cookie

Origin

cookielawinfo-checkbox-analytics

Digireg.nl

Retention
period
1 year

Function

cookielawinfo-checkbox-functional

Digireg.nl

1 year

The cookie is set by GDPR cookie Consent
to record the user consent for the cookies
in the category “Functional”.

cookielawinfo-checkbox-necessary

Digireg.nl

1 year

This cookie is set by GDPR Cookie Consent
plugin. The cookies is used to store the
user consent for the cookies in the
category “Necessary”.

cookielawinfo-checkbox-others

Digireg.nl

1 year

This cookie is set by GDPR Cookie Consent
plugin. The cookie is used to store the user
consent for the cookies in the category
“Other”.

cookielawinfo-checkboxperformance

Digireg.nl

1 year

This cookie is set by GDPR Cookie Consent
plugin. The cookie is used to store the user
consent for the cookies in the category
“Performance”.

This cookie is set by GDPR Cookie Consent
plugin. The cookie is used to store the user
consent for the cookies in the category
“Analytics”.

cookielawinfo-checkboxadvertisement

Digireg.nl

1 year

This cookie is used to store the user
consent for the cookies in the category
“Advertisement”.

cookie-law-info-consent

Digireg.nl

1 year

This cookie is used to store the summary
of the consent given for cookie usage.

viewed_cookie_policy

Digireg.nl

1 year

The cookie is set by the GDPR Cookie
Consent plugin and is used to store
whether or not user has consented to the
use of cookies. It does not store any
personal data.

cookietest

Digireg.nl

1 day

Used to check if the user's browser
supports cookies.

CaosGtag_ga,
CaosGtag_ga_FZ7RGHCBHF

Digireg.nl

1 month

These cookies are set by Google for using
Google Maps and Google Adwords. For
example, preferences are saved, they
protect against unauthorized access and
they make clear which media, used by
Google Adwords, is effective. You can read
here how Google uses your personal data:
https://policies.google.com/technologies/
partner-sites?hl=en

_utmz

Diigreg.nl

6 months

Cookies used for analytics help collect data
that allows services to understand how
users interact with a particular service.
These insights allow services both to
improve content and to build better
features that improve the user’s
experience

_utma

Digireg.nl

2 years

Cookies used for analytics help collect data
that allows services to understand how
users interact with a particular service.
These insights allow services both to
improve content and to build better
features that improve the user’s
experience.

IDE

doubleclick.net

1 year

Google uses cookies for advertising,
including serving and rendering ads,
personalizing ads (depending on your ad
settings at g.co/adsettings), limiting the
number of times an ad is shown to a user,
muting ads you have chosen to stop
seeing, and measuring the effectiveness of
ads.

__Secure-3PSID, __Secure-APISID,
__Secure-SSID, 1P_JAR, NID

google.com

until end
session

of

These cookies are set by Google for using
Google Maps and Google Adwords. For
example, preferences are saved, they
protect against unauthorized access and
they make clear which media, used by
Google Adwords, is effective. You can read
here how Google uses your personal data:

https://policies.google.com/technologies/
partner-sites?hl=en
CONSENT

Youtube.com

20 years

These cookies are set by Google for using
Google Maps and Google Adwords. For
example, preferences are saved, they
protect against unauthorized access and
they make clear which media, used by
Google Adwords, is effective. You can read
here how Google uses your personal data:
https://policies.google.com/technologies/
partner-sites?hl=en

LOGIN_INFO

Youtube.com

1.5 years

These cookies are set via embedded
YouTube videos. They register anonymous
statistical data on for example how many
times the video is displayed and what
settings are used for playback. No
sensitive data is collected unless you log
in to your google account, in that case
your choices are linked with your account,
for example if you click "like" on a video.
For more information, read the general
Google Privacy policy.
http://www.google.com/intl/enGB/policies/privacy/

VISITOR_INFO1_LIVE

Youtube.com

8 months

These cookies are set via embedded
YouTube videos. They register anonymous
statistical data on for example how many
times the video is displayed and what
settings are used for playback. No sensitive
data is collected unless you log in to your
google account, in that case your choices
are linked with your account, for example
if you click "like" on a video. For more
information, read the general Google
Privacy policy.
http://www.google.com/intl/enGB/policies/privacy/

nextId, requests

Youtube.com

This cookie is
persistent and
stored until
expired or
removed

Registers a unique ID to keep statistics of
what videos from YouTube the user has
seen.

__Secure-3PSID, __Secure-APISID,
__Secure-SSID

Youtube.com

until end of
session

These cookies are set by Google for using
Google Maps and Google Adwords. For
example, preferences are saved, they
protect against unauthorized access and
they make clear which media, used by
Google Adwords, is effective. You can read
here how Google uses your personal data:
https://policies.google.com/technologies/
partner-sites?hl=en

Data Subject Rights
You have the right to view, correct or delete your personal data. In addition, you have the right to
withdraw your consent to the data processing or to object to the processing of your personal data by
Digireg Netherlands B.V. and you have the right to data portability. This means that you can submit a
request to us to send the personal data that we have about you in a computer file to you or another
organization mentioned by you.
You can send a request for access, correction, deletion, data transfer of your personal data or request
for cancellation of your consent or objection to the processing of your personal data to
security@digireg.nl.
To ensure that the request for access has been made by you, we ask you to send a copy of your proof
of identity with the request. Make your passport photo, MRZ (Machine Readable Zone, the strip with
numbers at the bottom of the passport), passport number and citizen service number (BSN) in black
in this copy. This is to protect your privacy. We will respond to your request as soon as possible, but
within four weeks.
Digireg Netherlands B.V. would also like to point out that you have the opportunity to file a complaint
with the national supervisory authority, the Dutch Data Protection Authority. This can be done via the
following link:
https://autoriteitpersoonsgegevens.nl/nl/contact-met-de-autoriteit-persoonsgegevens/tip-ons
How we protect personal data
Digireg Netherlands B.V. takes the protection of your data seriously and takes appropriate measures
to prevent misuse, loss, unauthorized access, unwanted disclosure and unauthorized modification. If
you have the impression that your data is not properly secured or there are indications of abuse, please
contact our information security department via security@digireg.nl.

